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Executive Summary

Introduction

Stevenage Borough Council commissioned DJS Research to deliver its 2025 Residents’ Survey
through a mixed-method approach of telephone (CATI) and face-to-face (CAPI). In total, 1,103
interviews were conducted from May-June 2025. The findings of these interviews are summarised
below and in the infographic found at Appendix A.

Local Area, Community And Safety

83% of residents are satisfied with their local area, maintaining the performance seen in 2021
(84%). Encouragingly, Stevenage outperforms the LGA average by 9% points. A similar pattern
also emerges in terms of sense of belonging to the local area. Like in 2021, three-quarters of
residents feel either a very or fairly strong sense of belonging (74%), and the LGA average is
comfortably outperformed - this time by 15% points.

Nine in ten residents (91%) feel safe during the day; while this is in line with LGA average, it does
represent a significant fall from the high seen in 2021 (97%). Meanwhile, six in ten (62%) feel safe
after dark which is below both Stevenage’s 2021 score (68%) and the LGA comparator (71%).
Concerningly, three in ten women say that they feel unsafe at night (31%). The top three concerns
among those who do not feel safe outside are gangs/groups of people hanging around (32%), drug
dealing/use (30%) and youth crime/disruption (28%).

Finally, a strong majority of residents agree that their local area is a place where people from
different backgrounds can get along (76%). This does represent a decline compared to 2021
(85%), but this year’s figure is higher than 2017 (68%).

The Council

Satisfaction with the council has increased significantly compared to 2021, rising from 62% to
68%. Again, the council comfortably outperforms the latest LGA score (56%).

Less positively, perceptions of value for money have declined by 9% points compared to 2021
(43% cf. 52%), although this is still above the LGA’s average (36%). When asked to consider ways
to generate efficiencies and extra income for the council, residents’ most preferred option is to
modernise services or sell more of the council’s services.

There has also been an improvement in the percentage who feelinformed about council services.
In 2021, just under half (49%) felt very or fairly well informed, but this has increased to three in
five (61%). This means that Stevenage is comfortably ahead of the LGA benchmark (47%).

Residents’ top way of accessing information is accessing the council website, with nearly half of
residents indicating that they do this (48%). Around two-thirds of residents do not have an online
personal council account, and a quarter of this group say this is because they were unaware of
it, rising to a third for those aged 45+. Targeted comms could promote the benefits of this and
encourage greater take-up.

Local Government Reorganisation & Devolution

When asked to consider the ideal council size for maintaining the quality of services, a plurality
residents opt for a smaller council (47%). This is around double the percentage who would prefer
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a larger council (23%). Meanwhile, 26% do not feel like it would make a difference one way or the
other.

In terms of devolution, residents are most eager to see progress in terms of affordable housing
and planning (59%), followed by health and public safety (52%). Traffic and highways (44%) and
skills and employment support (41%) also represent priorities for a substantial number of
residents. Housing and planning is especially salient to those aged 18-44, with 67% selecting
housing as a top priority for devolution.

Background & Methodology

Stevenage Borough Council commissioned DJS Research to deliver its 2025 Residents’ Survey.

Following the most recent residents’ survey, conducted by telephone in 2021, the 2025 Residents
Survey was conducted using a mixed-method approach of telephone (CATI) and face-to-face
(CAPI). This combined methodology aimed to improve survey response rates and
representativeness through targeting CAPI interviews at groups that are difficult to reach via
telephone (e.g. young people).

In total, 1,103 interviews were achieved across a fieldwork period of 5 weeks from 06 May to 16
June 2025, split as follows. A total of 623 interviews were conducted via CATI and 480 via CAPI. A
full breakdown of the sample split by gender, age, ethnicity, disability, tenure, economic status
and ward can be found at Appendix B.

Residents were asked a total of 18 questions covering a range of topics such as satisfaction with
the local area, council, safety, perceptions of value for money and resident priorities. The
complete question set can be found at Appendix C.

Sampling

A stratified random quota sampling approach was adopted for the CATlI component of the
research, whereby a random sample of households were purchased from a sample sourcing
agency, ensuring a proportionate spread of contacts within each of the borough’s wards. In
addition to this, lifestyle contacts were used to target specific groups. A mix of landline and
mobile numbers were used.

For the CAPI element, in-street interviewing was used. Shifts took place in a variety of locations
both within and outside of the town centre.

To give a representative sample of the borough, target quotas and weighting were used based on
age, gender, ethnicity, economic status, disability and tenure. Weighting has been applied where
necessary to ensure the final results are representative of the adult population of Stevenage

Statistical reliability

A sample size of 1,103 for the adult survey gives a sampling error of +/-2.9% based on a statistic
of 50% at the 95% confidence interval. For example, this means that if we found a score of 50%
within the survey, we can be 95% confident that this figure lies between 47.1% and 52.9% had we
interviewed every resident in Stevenage.
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Local Area, Community & Safety

Satisfaction with Local Area

80% 84% . 83% 82% e 83%
\ AR et *teeea,,,
79% 79% AR ceeas
76% 78%
74%
2011 2013 2015 2017 2021 2025
Satisfied ==sssss LGA Benchmark
ey
satisfed 35%
satisfied 48% 84% 83% 74%,
Neither 73%
0
_ m 2025 0 12%
Fairly . 6% m2021 9% 8% -0
dissatisfied 6%
2021 2025 LGA UK Oct 24
Very 204
dissatisfed 3% m Net satisfied ® Net dissatisfied

Overall satisfaction remains strong and is comfortably above the LGA average (+9% points).

However, satisfaction has softened slightly, dem

onstrated by a reduction in those who are ‘very’

satisfied. Those in the least deprived IMD quintile report higher than average satisfaction (92%).
The youngest age group (18-34s) are significantly less likely to be satisfied than average (79%).
Those who agree that their local area is a place where people from different backgrounds get
along are nearly twice as likely to be satisfied compared to those who disagree (87% cf. 48%).

Issues or Aspects of Local Area

Crime, anti-social behaviour and police visibility
Lack of maintenance/ neglect of environment/area
Severe parking issues/concerns

Road quality/condition and pothole concerns

Frustration with council engagement and...

Decline of local retail/commercial activity
Housing density/development concerns
Pavement/footpath condition/access issues
Traffic congestion/access issues
No/nothing

Don't know

I { 99/,
... I | 6%
I 119,

I 6%

6%

5%

5%

5%

5%

I ] 69

25%



Residents spontaneously raised a range of issues regarding their lived experience of local life.
Concerns regarding crime and anti-social behaviour are most prominent (19%), followed by a
general feeling that the area is suffering from decline and neglect (16%). It should be noted,
however, that 16% of residents had no issues to raise, while 25% “don’t know”.

The youngest cohort (18-34) are more likely to say that they have no specific issues (22%), while
the oldest (65+) are more likely to flag a range of issues, including area decline (24%), parking
issues (18%), and footpath condition (11%).

Sense of Belonging to Local Area

75% 74%
2017 2021 2025
—Agree
Very 18%
O,
strongly 26% 75% 74%
strongly 0
49% 250
Not very 20%
strongly 17% w2025
Not at all 5% m2021 2017 2021 2025

8%
strongly 0 m Net strongly m®Net not strongly

The results for sense of belonging to local area follow a similar pattern to local area satisfaction,
with overall positive sentiment matching 2021 levels despite a softening in the granular results.
Those aged 35-44 are more likely to feel a strong sense of belonging to the local area (82%). In
contrast, those aged 45-54 are more likely to have answered not very/not at all strongly (31%).
Those who feel unsafe after dark (55%) or during the day (36%) are less likely to feel a strong
sense of belonging.

Feelings of Safety in Local Area

97%
919 €
86% o 839 88% T
_ 82% ° 92% 91%
71%..ciiiiiiinnnnnn. 71%
47% =27 68°% 0
419% S0 62%
/
2011 2013 2015 2017 2021 2025

During the day

After dark

------ LGA Benchmark: During the day
------- LGA Benchmark: After dark
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Very safe F 44%
14%

During the Day

97% 91% ° 91%

48% 3% 4% 3%

o)
Neither ﬂ o 2021 2025  LGA June 24
3% After Dark
Fairly unsafe h 16%
68% 62% ° 71%
Very unsafe o ® During the day 22%
Y 5% 0 21% 16%
W After dark I ]
0%
Don't know 0 2(2,/0 2021 2025 LGA June 24

oo Indicates significant difference
compared to 2021.

Nine in ten residents feel safe when outside in their local area during the day, dropping to six in
ten for when it is dark. During the day figures are in line with the latest available LGA
benchmarking, while the percentage who feel safe after dark is 9% points lower. It is, however,
disappointing that feelings of safety during the day have declined by 6% points.

Females (31%) are three times more likely to feel unsafe after dark compared to males (10%),
however during the day there is no statistically significant difference between the groups (males
3%; females 4% unsafe). Feelings of safety trend upwards from the most deprived to the least
deprived areas.

hile the findings from this question have not improved compared to the previous Residents
Survey in 2021, it is important to view these results as part of the broader context. Firstly, it is
important to note the context of the Covid-19 Pandemic and consequent lockdowns that may
have impacted the findings during 2021 and what may have ultimately increased perceived
feelings of safety amongst residents during this time, such as residents being asked to stay at
home under Health Protection Regulations. Secondly, national polling on community safety in
2023 revealed a notable contrast between urban and rural areas, with residents in urban
locations expressing greater concern about crime levels, particularly anti-social behaviour (ASB).
This suggests that, like other urban towns, Stevenage residents may be more likely to report lower
levels of perceived safety compared to those living in rural areas. As a result of both of these
factors, it’s important to recognise that the findings reflect the impact of specific time-based
circumstances, such as the pandemic, and the limitations of national benchmarks, which may
not fully account for the unique challenges faced by urban areas like Stevenage.
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Greatest concerns about being outside

Gangs/groups of people hanging around - T 3 0/,

Drugs, i.e. dealing/use . ————— 3 () %o
Youth causing crime/disruption - 30/,
The lack of street lighting — 1%,
Drunk people causing problems s ————— 190/,
Lack of police m———— 12 0%

Vandalism, i.e. graffiti/property damage m—————— 120,

Theft/robbery m———— 1?0,
General anxiety/feels unsafe m— 80/,
Dangerous driving, i.e. speeding - 79,
Vehicle crime/theft m— 70/,

Burglary, i.e. people breaking into homes m— 70,

Noise/loud neighbours/parties m— 70/
Being followed/attacked e 70/,
Immigrants/migrant hote| = 50/

Those who felt unsafe were asked a follow-up question to establish their greatest concerns about
being outside. A clear top three emerges among the concerns raised — gangs/groups (32%), drugs
(80%) and youth crime/disruption (28%).

Those aged 18-44 list more concerns, and are far more likely than other age groups to
express worries about drugs, youth crime, drunk people, vandalism and burglary. Those who are
non-white are twice as likely as those who are white to mention a lack of street lighting
(34% cf. 17%). Those with a disability are three times more likely to fear being followed/attacked
(12% cf. 4%).

Community Cohesionin Local Area

(o)
41% 85%

_ 68% 76%

Neither agree nor r 17%
disagree 9%,
m 2025
Tend to disagree . ?;;’ m2021 10% 6% 7%
0

. : 0 2017 2021 2025

Definitely disagree %02 m Net agree B Net disagree

7% of all residents who were surveyed were unable to provide a valid answer to this question
either because they felt there are too few people in their local area or due to ethnic homogeneity
(as well as those who selected “don’t know”). Results for this question excluding these
individuals are charted on this slide to allow for a like-for like comparison with 2021. On this basis,
agreement has dropped since 2021 but is still comfortably above the 2017 result. Encouragingly,
there has been no uptick in disagreement, while these has been a shift towards the neutral
response.

Socialrenters are less likely to agree than owners (69% cf. 77%). 18-44-year-olds are slightly more
likely than average to agree (79%) but the reverse is true for those aged 45-64 (72%). Those who
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are dissatisfied with their local area are nearly nine times as likely to disagree compared
to those who are satisfied (34% cf. 4%)

Stevenage Town Centre Frequency of Visits

Every day or most days 15%
y aay Y 12%
At least once a week 44%
33%
28%
At least once a month | - -,
9%

At least once a year 12%

20 m 2025

Less often than once a year 2% m2021

o)
Never | i 10%

There has been an uptick in the percentage of residents who visit the city centre regularly,
particularly for the frequency “at least once a week”. Interestingly, the percentage who never visit
the city centre has declined by 8% points this wave. Near a quarter of 18-44-year-olds visit the

town centre every or most days (23%). This percentage is five times higher than 45-64-year-olds
and twice as high as those aged 65+.

The Council

Overall Satisfaction with Stevenage Borough Council

69%

66% 71% 65% 62% 68% O
650/ llllllllllllllllllllll
° 62% 56% 56% 56%
2011 2013 2015 2017 2021 2025
Satisfied ======= LGA Benchmark
Very satisfed 130{06%
Fairly satisfied o 55%
(o]
Neith 18% m2025
elt = 150/0 [} 2021 QQ Indicates significant difference
) ) ) ) 90/0 compared to 2021.
Fairly dissatisfied 14% 62% 68% o 6%
Very dissatisfed 20 10% h};% 14%0 .24%
Don't know P gojy 2021 2025 LGA O
ct 24

m Net satisfied B Net dissatisfied



Satisfaction with Stevenage council has increased significantly by 6% points compared to 2021,
driven by an increase in the percentage who are fairly satisfied. Moreover, satisfaction is 12%
points higher than the LGA benchmark.

Those aged 18-34 are significantly less likely than average to be satisfied (63%), owing to a higher
percentage who are neutral (24%). The economically inactive (18%), particularly those
who are not retired (20%) are more likely to be dissatisfied than average.

Overall satisfaction with Stevenage Borough Council: CHAID analysis (demographics)

Chi-square automatic interaction detection (CHAID) analysis builds a predictive model, or tree,
to help determine how variables best merge to explain the outcome in the given dependent
variable. The analysis starts with ‘all respondents’, then identifies which factor when split by this
factor sees the largest difference in the dependent variable. The tree filters only as far as it can
until either a) the sample size becomes too small, or b) there are no longer any statistically
significant differences by factors.

Council
satisfaction 68%

Working/retired Not working 59%

70%

Disability 66% No disability 71% Under 35 years Age 35+ 67%

Owner/social rent
59%

Male 69% Female 74% Social renter 58%

) . ner/
Over 65s 85% Private renter 35% private rent 79%

Under 65 72%

As can be seen in the tree above, the factor that has the biggest influence on ratings of council
satisfaction is working status —with those who are working/retired having higher satisfaction than
those who are not working. Taking this further, those who are working/retired, have no disability,
are female and over 65 represent the ‘optimal pathway’ (i.e. the combination of demographics
with the highest satisfaction). 85% of this cohort are satisfied. In contrast, those who are not
working, are under 35 and privately rent have the lowest level of satisfaction (35% satisfied).

Council
satisfaction 68%

Council does not Council provides
provide value for value for money
money 52% 70%

Council does not Council keeps Council keeps Council does not
keep residents residents residents keep residents
informed 41% informed 64% informed 92% informed 79%

Environment & Environment &
Not safe during climate is a climate is not a Low sense of area
day 13% [devolution priority| [devolution priority| belonging 80%
51% 69%

High sense of
area belonging
94%

Good local Efficiency/savings|
Safe during day shops/facilities preference:
45% are a local priority| Increase council
77% tax 83%

Good local
shops/facilities
are not a local

Efficiency/savings|
preference: Cut
spending 100%

priority 64%
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Tend to agree

When looking at council satisfaction through an attitudinal lens, opinions on whether the council
provides value for money are the key divider — 70% of those positive about this are satisfied with
the council compared to 52% who are negative.

The ‘optimal path’ (i.e. those with the highest satisfaction) is those who believe the council
provides value for money, feel the council keeps residents informed, have a high sense of area
belonging and would prefer to cut spending (100% satisfied). In contrast, those who do not feel
the council provides value for money, feel the council does not keep them informed and do not
feel safe during the day are the least likely cohort to be satisfied (13%).

Perceptions of Value for Money

Agreement that the council provides value for money:

46% 43% 46% 46% 43% e 36%
2011 2013 2015 2017 2021 2025
Satisfied ======- LGA Benchmark
Strongly 5%
agree h 16%
w2025
39% m2021 R
I F——
Neither agree — 28%
nor disagree 18% 504 o
43%
Tend to 13% 36%
disagree -10% 259 °31%
Strongly 12%
disagree — 15%
Don't know 42/0 2021 2025 LGA Oct 24
% m Net agree ® Net disagree

Only two in five agree that the council tax paid to Stevenage Borough council provides value for
money (43%). This percentage is 9% points lower than the 2021 figure, although it should be noted
that the percentage who disagree has not increased and instead this decline is driven by an
increase in the neutral rating. Moreover, it should be highlighted that Stevenage’s performance
remains comfortably better than the LGA benchmark (+7% points).

Females are 7% points less likely to agree than males that Stevenage Borough Council provides
value for money (40% cf. 47%). Again, this is driven by higher neutral ratings among females.
Those in the most deprived IMD quintile are more likely to feel they are getting value for money
(59%).
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Preferred efficiencies and savings

mRank]1
mRank?2
mRank3
mRank 4
56%
Rank 5
25%
9 8%
4% s
Increase efficiency by Make additional money by Increase income from fees  Spend less by reducing or Increase Stevenage Borough
modernising services selling more of Stevenage and chargeable services cutting the services Council's element of Council
Borough Council's services Tax

Increasing efficiency by modernising services is by far the most popular of the options given for
generating savings/efficiencies. Nearly half of those able to express preferences ranked this as
number one (46%), and a quarter (25%) ranked it as their number two preference. Selling more of
the council’s services is the second most popular, followed by increasing income from fees and
chargeable services. The prospect of raising Stevenage’s element of council tax is unpopular, with
more than half (56%) ranking this 5th.

Perceptions of Stevenage Borough Council Services

Feel informed about council services:

2017 2021 2025
Informed .-..... LGA Benchmark
Very well 7% w2025
informed 12%
m2021

ome R =
informed 37%
e ’ 49% >1% 479227
Not ve
o
38%

informed
Not Il
nformed Z
. 13% 2021 2025 LGA UK 2024
atd ® Informed m Not informed
Don't . 3%
know
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Younger residents (18-44, 69%) are more likely to feel informed compared to middle aged
(45-64, 55%) and older (65+, 55%) residents. Those who agree that the council provides value
for money are more than twice as likely to feel informed about council services than those
who disagree (81% cf. 35%).

Ways to access information about council services

Visited Stevenage Borough Council’s website I 4.89%0
Received a letter from Stevenage Borough Council I 199/,

Seen council flyers/posters N 1 89O 76%
Active

Received a copy of the Stevenage Chronicle in the post N 169%0 A
ccess

Follow/seen the council’s social media I 1490

Received information from the council regarding election
registration

Telephoned the council’s Customer Service Centre or direct
to one of the departments

I 13%

I 129
32%

Have an online personal council account I 89/ {
Passive

Received an email from the council Il 790

Access

None of these 17%

Don’t know 1%

The top way, by far, to access information about council services is to visit the council’s website
(48%). The next most common is a letter (19%), followed by council flyers/posters (18%) or the
Stevenage Chronicle (16%). Just behind these, 14% report following or seeing the council’s posts
on social media. 76% of residents report proactively accessing information (e.g. by visiting the
website) while 32% report passively accessing information (e.g. by receiving a letter in the post).

Visiting the council website is the most common way of accessing information across all age
groups. However, those who are aged 65+ are significantly more likely to say that they have not
accessed any information (26%). Residents aged 45-64 are significantly more likely to access
information via the Council’s website, than residents aged 18-44 (59% and 42% respectively).
Residents aged 18-44 are significantly more likely to access information through all other ways
charted (apart from through an online account), than residents aged 45+.
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Online Personal Council Account Holders

Have Online Personal

»

Council Account

mYes - use it

= Yes - but don't use it
= No

= Don't know

Reasons For Not

A

I don’t need an account/I don’t deal
with the council

I did not know it was an option

I prefer dealing with the council over
the phone

I prefer dealing with the council in
person, face-to-face

I don't have access to a
computer/smart phone

No reason

I'm not good with technology, and
would need help

I can do most things on the website
without an account

I can’t do what I need to
(housing/planning/garage)

I get information from other sources,
i.e. family/friends/local paper

Having Account

I < 1 %
I /%
I 9%

I (30

Hl 6%

H 3%

B 2%

H 2%

B 2%

B 2%

One in three residents report having an online personal account (32%), although only a quarter
say that they use it (24%). Of the near two-thirds who don’t have an account, the top reason given
for this is a feeling that they do not need one (41%). Interestingly, a quarter of these residents say
that they didn’t know it was an option, indicating that the council may be able to improve take-up
through targeted, effective comms. Around one-third of those aged 45-64 or 65+ who do not have
an account say that they were not aware of this as an option.

General views on importance of service provision

Good household waste and recycling
collection

Well-maintained parks and green spaces

Clean streets, cycleways and pavements

Reducing current levels of crime and anti-
social behaviour

Good local shops and facilities in
neighbourhood areas

Good sports and leisure facilities and
activities

Activities and support for children and
younger people

Very/fairly
important
(vs. 2021)

o8% (-1

66%

69%

32% 98% (+1)

28% 97% (-1)

74% 23% 97% (+1)
61% 35% 96% (+1)

56%

62%

36% Ty 91% (-1)

29% LV 91% (0)

B Very important ®mFairly important mNot very important mNot at all important ®mDon’t know
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Services to help people in need (e.g.
foodbanks etc.)

91% (-1)

S s 58% 7T 85% (+2)
A regenerated Town Centre and Iei;::i 87% (+6)
o ntary epportumities 84% (+8)
SO0 Tange O AT BN g museum etc.y 84% (+5)
o arbon zero by 2030 74% (-10)

Enforcement of parking restrictions in my .
local area 40% 33% WA 73% (+9)

m\Very important ®Fairly important mNot very important ®mNot at all important ® Don’t know

In terms of service provision, views are largely consistent with last year, although there are a few
notable deviations for services that are considered less important. Specifically, there have been
significant upticks in the importance ratings for the enforcement of parking restrictions, arts &
cultural activities, local community/voluntary groups, and town centre/leisure park regeneration.
In contrast, the percentage who think efforts to reach net-zero is important has declined by 10%
points, although it should be noted that three-quarters of residents do still deem this to be very
or fairly important.

Top 3 Priorities for Residents

Reducing current levels of crime and anti-social behaviour I /. 7 O/,
A range of housing, including affordable housing to buy or... I 3 30/,
Clean streets, cycleways and pavements IEEEEEEEEEEEEEEEE——— ) 0/,
Activities and support for children and younger people HIEEEEEEEEEEEEEE———— ) 30/
Well-maintained parks and green spaces IS ) (9,
Good local shops and facilities in neighbourhood areas, ... EEEEEEEEE—————— _) ) %/
Good household waste and recycling collection I — . ) ] 9/,
Good sports and leisure facilities as well as activities to... . 1 / 9/
A regenerated Town Centre and leisure park HIEEE—— . | /9,
Services to help people in need (e.g. foodbanks, support... . | 5%,
Enforcement of parking restrictions in my local area H— 1%
Council and town-wide efforts to achieve net-carbon zero... I 79/,
Thriving local community groups and voluntary... R G0/

Good range of Arts and Cultural activities (e.g. museum,... I 49/,

Following on from this, residents were asked to select their top three priority services from the
same list. Reducing crime and anti-social behaviour emerges as a clear priority, (47%), and this
is unsurprising given it was the top theme mentioned when residents were asked about specific
issues affecting their local area. The next most selected priorities are housing (33%) and clean
streets (32%). The council should look to prioritise these areas in order to help improve
satisfaction going forward.
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Local Government Reorganisation & Devolution

Ideal LGR Council Size

A single larger council that delivers
services across a wider area

I 23%

There would be no difference IIIIININIG<G@GEGE ?6°o

A number of smaller councils each
delivering services in their own area

Don't know

Nearly half of residents feel that a number of
smaller councils would be the more effective in
terms of maintaining the quality of service
delivery; just a quarter favoured a single larger
council (23%), and a similar proportion felt that
council size would make no difference (26%).

Homeowners are more likely than renters to
favour smaller councils (55% cf. 36%), while
renters are more inclined to feel that it would not
make a difference (33% cf. 21%). Views are fairly
consistent across the middle quintiles within the
Indices of Multiple Deprivation but vary between
the lowest and highest quintiles, as shown on the
right:

Affordable housing & planning

Health and public safety

Transport & highways

Skills & employment support

Supporting businesses and research
Reforming and joining up public services
Environment & climate change

47%
5%
Most deprived Least deprived
quintile quintile

Large council

35% €@ 21%  22% 29% 9% @
Smaller councils
34% @ 49%  45% 46%  63% O

° Indicates significant difference
compared fo the total.

59%
52%
449,

I ] 1 O/
RV
I ) / 0/
I ) 69

Residents would most like to prioritise affordable housing & planning (59%), followed by health &
public safety (52%) and transport & highways (44%). Skills and employment support narrowly

misses out on the top three (41%).

Affordable housing and planning is, again, more of a priority for those aged 18-44 (67%).
Meanwhile, the two older age groups (45-64, 65+) are more likely to be concerned with health &
public safety (59%; 64%) and transport & highways (49%; 63%).Females are more likely than

males to prioritise affordable housing

and

planning (62% cf. 56%) and

skills & employment support (44% cf. 38%), while males are more likely to prioritise supporting
businesses and research (35% cf. 27%) and reforming public services (31% cf. 24%).
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Ward Cluster Analysis

As part of the 2025 Residents Survey, Stevenage wards have been combined into three distinct clusters for the purposes of reporting, these are as
follows:

e North: St Nicholas, Martins Wood, Woodfield, Old Town, Symonds Green
e Central: Chells, Manor, Bedwell, Almond Hill
e South: Shephall, Bandley Hill & Poplars, Longmeadow, Roebuck

A dedicated ward cluster profile has been created for each of these on the next
few pages. These profiles offer more detailed insights into how Stevenage
residents responded when they specifically considered their local ward area,
and how these views differ across the town as a whole. However, whilst these
specific statistics provide invaluable insights, it should be noted that due to the
finite statistical reliability outlined in the background and methodology section
of this report, the further the statistic is drilled down and analysed, the less
robust itis.

Page 17 of 26




North Ward Cluster Satisfaction with Local Area

B Satisfied m Neither Hm Dissatisfied

Satisfaction with the Council

B Satisfied m Neither m Dissatisfied

Perception of Value for Money

%

m Agree m Neither m Disageee Don't Know
Feelings of Safety: Feelings of Safety:
During the Day After Dark
0 s
m Very/Fairly Safe ® Neither m Very/Fairly Safe m Neither
m Very/Fairly Unsafe m Very/Fairly Unsafe Don't Know

Perception of Community Cohesion Informed about Council Services

m Very/Fairly Well Informed m Not very/At All Well Informed

H Agree B Neither B Disagree
9 9 ® Don't Know
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North Ward Cluster Breakdown

Satisfaction

Ward with Local
on During the Day
Martins Wood 79% 96%
Old Town 82% 90%
St Nicholas 88% 91%
Symonds Green 79% 89%
Woodfield 78% 90%

Feelings of Safety

After Dark

59%

71%

56%

66%

58%

Perceptions of
Community
Cohesion

77%
68%
87%
75%

80%

Satisfaction
with the
Council

70%

79%

68%

58%

68%

Perceptions of
Value for Money

33%
55%
48%
37%

46%

Informed about
Council Services

52%

74%

64%

58%

66%

Greatest Concerns Outside in North Ward Cluster

Top Five Perceived Issues in North Ward Cluster

19%

Crime, anti-social behaviour and police visibility

Lack of maintenance/ neglect of environment/area is in decline

Severe parking issues/concerns

Road quality/condition and pothole concerns

Frustration with council engagement and responsiveness

17%

10%

7%

6%

Gangs/groups of people hanging around

Drugs, i.e. dealing/use

Youth causing crime/disruption

The lack of street lighting

Drunk people causing problems

29%

26%

28%

17%

20%
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Satisfaction with Local Area

m Satisfied m Neither m Dissatisfied

CentralWard Cluster

Satisfaction with the Council

B Satisfied B Neither B Dissatisfied

Perception of Value for Money

o

Bedwell

m Agree m Neither m Disageee Don't Know
Feelings of Safety: Feelings of Safety:
During the Day After Dark
mVery/Fairly Safe ®Neither ®Very/Fairly Unsafe m Very/Fairly Safe m Neither
m Very/Fairly Unsafe Don't Know
Perception of Community Cohesion Informed about Council Services
mAgree m Neither m Disagree m VVery/Fairly Well Informed m Not very/At All Well Informed

®Don't Know
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Central Ward Cluster Breakdown

Satisfaction Feelings of Safety
Ward with Local .
Area During the Day After Dark
Almond Hill 83% 88% 58%
Bedwell 78% 83% 50%
Chells 83% 94% 59%
Manor 82% 93% 74%

Perceptions of Satisfaction .
. . Perceptions of
Community with the Value for Mone
Cohesion Council .

75% 69% 48%

76% 72% 52%

75% 60% 34%

77% 76% 39%

Informed about
Council Services

62%

65%

60%

67%

Greatest Concerns Outside in Central Ward Cluster

Top Five Perceived Issues in Central Ward Cluster

21%

Crime, anti-social behaviour and police visibility
Lack of maintenance/ neglect of environment/area is in decline

Severe parking issues/concerns

Frustration with council engagement and responsiveness

Road quality/condition and pothole concerns

15%

18%

6%

6%

Gangs/groups of people hanging around
Drugs, i.e. dealing/use

Youth causing crime/disruption

The lack of street lighting

Drunk people causing problems

39%

40%

29%

21%

13%
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South Ward Cluster

Satisfaction with Local Area

B Satisfied m Neither B Dissatisfied

Satisfaction with the Council

18%

B Satisfied m Neither m Dissatisfied

Perception of Value for Money

30% P %

m Agree m Neither m Disageee Don't Know

Feelings of Safety: After Dark

Feelings of Safety: During the Day

m\Very/Fairly Safe ~ mNeither ®Very/Fairly Unsafe m Very/Fairly Safe ®Neither ®Very/Fairly Unsafe ®Don't Know
Perception of Informed about
Community Cohesion Council Provided Services
m Agree m Neither m Disagree m Very/Fairly Well Informed m Not very/At All Well Informed

®mDon't Know
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Central Ward Cluster Breakdown

Bandley Hill & 87%
Poplars

Longmeadow 93%
Shephall 85%
Roebuck 81%

Top Five Perceived Issues in South Ward Cluster

94%

97%

94%

87%

Crime, anti-social behaviour and police visibility

Lack of maintenance/ neglect of environment/area is in decline

Severe parking issues/concerns

Decline of local retail/lcommercial activity

Road quality/condition and pothole concerns

61%

70%

66%

64%

17%

16%

14%

8%

6%

80% 75% 45%
71% 62% 44%
76% 65% 43%
75% 60% 41%

Greatest Concerns Outside in South Ward Cluster

Gangs/groups of people hanging around
Drugs, i.e. dealing/use

Youth causing crime/disruption

The lack of street lighting

Drunk people causing problems

66%

53%

60%

51%

26%

20%

27%

19%

24%
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Appendix A

2025 Residents Survey Infographic

B 9
STEVENAGE BOROUGH COUNCIL RESIDENTS SURVEY 2025 S | ‘{

N\
- -
The latest survey shows that most residents are satisfied with their local area and the council’s MI” o n - 3 g)tngue?;ggfgg_
performance. Encouragingly, Stevenage outperforms national benchmarks for the majority - N v ) S
of resident satisfaction measures, demonstrating that Stevenage is a great place to live.
The findings from this survey will help guide the council’s planning for the future. "
o
SATISFIED WITH FEEL A SENSE OF BELONGING FEELINGS OF SAFETY FEELINGS OF VALUE FOR MONEY
THE LOCAL AREA DURING THE DAY
0 LA A A LA A Al L/ 43(y
836 d4444441042 S e o o o I 0
are satisfied Yovvevevee w * w @ w S ’ of residents agree
with their \AAAAAAA A AL/ - - that the council
a e local area YoVYVYVYVYVYVOY e © o o provides value for
; LA A A A A A Al L/ JLEUE]
This compares [ 4 S
S favourably to the YoVYVYVYVYVYVYYYS ;‘.::erle: |::;2:£139 Q w * w l v This compares
national average of: YoV sense of fa\.;)ur:lbly to the .
74% belonging of residents feel very or national average ot:
to local area fairly safe during the day 36%
SATISFIED WITH STEVENAGE FEELINGS OF SAFETY TOP 3 PRIORITIES FOR
BOROUGH COUNCIL AFTER DARK RESIDENTS ARE:
6 8% e ¢ o o o
are satisfied with w ? w @ w & ﬁ A-‘
the council (up 0 o
o s from 62% in 2021) . ] 62 A:I 0 0 o
e’ This compares This compares 47 A] 33 A] 32 A]
favourably to the favourably to the CCEETED e T
national average of: national average of: crime & a range of FEnSrITG
56% 47% of residents feel safe anti-social affordable  cycleways &
after dark in Stevenage behaviour housing pavements

Based on a survey of 1,103 residents conducted May-June 2025 using telephone and face-to-face interviewing. The national average refers to the latest (October 2024) results of the LGA's residents’ satisfaction survey. Research and design by djsresearch.co.uk.
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Appendix B
Respondent Profile

Please note figures may not sum to 100% due to refusals (not charted) or rounding. Results have
been weighted to the latest available population statistics.

49%

549%,

m Weighted
m Unweighted

51%

46%

30%

Male Female 18-44 45-64

Ethnicity Disability

Disability
Non-White

21%
19%

80%

16%
17%

. 84% o
white | R 555 disability

Economic status Tenure

68%
60%
320/0400/0 57% 59%
25% 279 0
mE B = o
I
Economically Economically Owned Social rent Private rent  Other
active inactive

m Almond Hill

Bandley Hill & Poplars
Bedwell

Chells
Longmeadow
Manor

Martins Wood
Old Town
Roebuck
Shephall

St Nicholas
Symonds Green
Woodfield

12%
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Appendix C

2025 Resident Survey Question set

No.

Question

Overall, how satisfied or dissatisfied are you with your local area as a place to live?

Are there any specific issues or aspects of your local area you would like to inform us about?

How safe or unsafe do you feel when outside in your local area after dark?

How safe or unsafe do you feel when outside in your local area during the day?

What concerns you the most about being outside in your local area?

How strongly do you feel you belong to your local area?

To what extent do you agree or disagree that your local area is a place where people from different
ethnic backgrounds get on well together?

To help the council understand residents’ priorities in terms of the services it provides, can you
please tell us which of the following areas you consider to be of importance to you?

Now using the same list, | would like you to tell me, of the service areas you consider to be important,
canyou please tell me your top three priority areas?

10

How often do you visit Stevenage Town Centre?

11

Overall, how satisfied or dissatisfied are you with the way Stevenage Borough Council runs things?

12

Overall, how well informed do you think Stevenage Borough Council keeps residents about the
services it provides?

13

During the past 12 months, how have you accessed information about the council and its services?

14

Do you have an online personal council account? If not, could you please tell us why?

15

To what extent do you agree or disagree that the Council Tax paid to Stevenage Borough Council
provides value for money ?

16

The council continues to consider efficiencies and make savings where possible, please tell us your
preference of where they should do this for each of the following options by ordering them 1 to 5,
when 1 is most preferred and 5 is least preferred?

17

Stevenage Borough Council currently provides local services such as waste collection, leisure,
planning, and housing. In your view, which of the following approaches would be more effective for
maintaining the quality of these services?

18

The government is proposing to delegate further powers to local government. This is often referred to
as devolution. What would be your top three priorities to improve your area through Devolution?
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